
Larry Fenster
Senior Economist
Law and Public Policy
1133 19th St., NW
Washington, DC 20036
202-736-6513

June 5, 2002
Marlene H. Dortch
Secretary
Federal Communications Commission
445 12 St., S.W.
Washington, D.C. 20554

Re: Ex Parte, Telecommunications Relay Services and Speech to Speech Services
for Individuals with Hearing and Speech Disabilities, CC Docket No. 98-67

Dear Ms. Dortch:

In a recent Declaratory Ruling in the above-captioned docket, the Commission required
providers of IP-Relay to submit a contact person for Internet Protocol Relay (IP-Relay) consumer
information and complaints.1  The Commission allowed IP-Relay providers to submit the name of
the person who handles information and complaints for public service switched network (PSTN)
telecommunications relay service (TRS).

WorldCom Inc., (�WorldCom�)  hereby notifies the Commission that Kecia B. Lewis will
handle information and complaints for WorldCom�s PSTN-based TRS service and its IP-Relay

                                                
1 Provision of Improved Telecommunications Relay Services and Speech-to-Speech Services for Individuals with
Hearing and Speech Disabilities, Petition for Clarification of WorldCom, Inc.,  CC Docket No. 98-67, Released April
22, 2002, &35.



based TRS service.  Ms. Lewis may be contacted in the following manners:

Kecia B. Lewis
WorldCom, Inc
1133 19th St., NW
Washington, DC 20036
Voice: 202-736-6270
TTY: 202-736-6378
Fax: 202-736-6359
Email: Kecia.B.Lewis@wcom.com

Please note that Ms. Lewis� address, voice, Fax, and TTY numbers are different than what
is listed at the Disability Rights Office Web Page.  Please update the contact information.

If you have any questions please contact me.

Sincerely,

Larry Fenster

Larry Fenster
202-736-6513

cc: Margaret Egler
Janet Sievert
Pam Gregory


